
As a trusted company of caring specialists, we are dedicated
to service and are committed to treating you as a person,
not a project. We know that your time of need time is 
critical…and so is choosing the right company to serve 
you best.

who you gonna call?

Assurance - 630.444.3600

WHEN DISASTERS STRIKE...

CALL THE CARING SPECIALISTS!

who you gonna call?

WHEN TIME IS CRITICAL,

CALL THE CARING SPECIALISTS!

630. 444.3600

• fire & smoke clean up & restoration
• water damage restoration & clean up
• carpet & upholstery cleaning
• air duct cleaning
• mold remediation
• bio-hazard & crime scene clean up
• housewide cleaning
• post-construction cleaning

455 37th Avenue  • St Charles, Illinois 60174
Office - 630.444.3600 Fax - 630.444.3530

www.assurancecleaning.net

Bio-Hazard
We're there when you

don't know who to call!

It comes in many forms from crime scene, suicide,
death, gross filth, meth lab, to a major accident 
on highways.

We are trained to handle all cases. Our highly 
trained team is certified in all aspects and will provide
a high quality of work and professionalism. Assurance
Cleaning and Restoration is certified to clean meth
homes. Let us bring your home back
to life.  All work is done without exposing our 
employees to a hazardous environment.

use this handy tip guide

ffoorr  wwaatteerr  ddaammaaggee::

• Move all furniture away from affected area.
• Unplug all electronic devices and cords that
are on, or near, wet carpet, floors and walls.

• Ventilate area if possible.
• Do not remove carpet or padding in 

attempt to dry them yourself! This may 
cause unnecessary irreparable damage.

• Call Assurance Cleaning & Restoration

ffffoooorrrr     ffff iiii rrrreeee    ddddaaaammmmaaaaggggeeee::::

• Never touch items with hands that are 
covered in soot. (skin oils make soot 
penetrate into many items)

• Never move or throw away anything until 
an inventory has been made and photos taken.

• Document all conversations with all involved.
• Save all receipts related to fire.
• Emergency pre-cleaning of stainless steel, 
aluminum, marble and more may be neccesary
to eliminate acid in the soot etching surfaces.

• Call Assurance Cleaning & Restoration


